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OTHER AGENCIES Page # Requirements Sources Fund Balance Staffing

IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY 2 8,046,005 6,613,157 1,432,848 19

ECONOMIC AND COMMUNITY DEVELOPMENT CORPORATION 8 93 1 92 0

COUNTY INDUSTRIAL DEVELOPMENT AUTHORITY (COIDA) 10 53,032 368 52,664 0

INLAND COUNTIES EMERGENCY MEDICAL AGENCY 12 4,748,056 3,886,453 861,603 21
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IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY 
Rosa E. Hidalgo 

 
DEPARTMENT MISSION STATEMENT 
 
San Bernardino County IHSS Public Authority improves the availability and  
quality of Homecare in the County of San Bernardino. 
 
 
ORGANIZATIONAL CHART 
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2012-13 ACCOMPLISHMENTS 
 
• The Criminal Background Unit processed over 6,700 criminal background reports to comply with the State of 

California’s In-Home Supportive Services (IHSS) fraud initiative. 
• Assisted over 1,200 IHSS recipients to find a caregiver. 
• Increased Registry provider cadre in hard to serve County areas by 20%. 
• Provided training for over 110 consumers to increase their interviewing and supervising knowledge and skills 

in order to hire and supervise caregivers.  
• Provided Family and Friends CPR course to over 900 registry providers to increase provider skill set in the 

Registry. 
• Hosted three Caregiver Appreciation Day events in the cities of Victorville, Rialto and Yucca Valley honoring 

over 380 homecare providers. 
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